Acceptable Use Policy


Customer may only use the Service from customer's equipment located at customer's service location. The Services are only to be used for normal business calling purposes such as person to person conversations or voice messages.
Customer is solely responsible for use of the Service provided to it by Free2Call INC, regardless if such use occurred without the customer's consent or knowledge.
Customer may not use the Service for any applications which exceed the network resources for which customer has contracted for under the applicable Service Appendix by more than 120%
The Service may not be used for any activity that violates any local, provincial, federal, international or other applicable law or regulation.
If Free2Call believes, in its sole discretion, that a violation of this AUP has occurred (whether direct or indirect), it may take any responsive action it deems necessary, including suspending or terminating the Services.
Customer abuse or misuse of the Service or breach of any term contained in this AUP may result in the Service being terminated by Free2Call.
CUSTOMER IS REQUIRED TO CONTACT Free2Call BEFORE USING ANY MEDICAL MONITORING DEVICES THROUGH THE SERVICE.

